
KEY TAKEAWAYS

THE 2020 STATE OF IT

About Spiceworks

Spiceworks is the marketplace that connects the IT industry to help technology buyers and 
sellers get their jobs done, every day. The company helps people in the world’s businesses 
to find, adopt, and manage the latest technologies while also helping IT brands build, market, 
and support better products and services. Founded in 2006 and headquartered in Austin, 
Texas, Spiceworks empowers people to use technology to make their organizations, their 
communities, and the world better. For more information, visit www.spiceworks.com.

44% of businesses plan to increase IT 
budgets in 2020, up from 38% in 2019.

Tech spending continues to rise:
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Spiceworks surveyed 1,000+ technology buyers in businesses 
across North America and Europe to shed light on IT budget 
shifts and bring tech adoption trends into the field of view.

Navigating Business Tech Spend in 2020

Honing in on Future Tech

Keeping IT infrastructure up to date (50%)

Balancing IT tasks & improvement projects (49%)

Upgrading outdated software (46%)

Following security best practices (39%)

Convincing business leaders to prioritize IT (32%)
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Expected adoption by 2021
Among large enterprises with 5,000+ employees
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1 in 3 enterprises (5,000+ employees) 
expect to face challenges implementing 

new tech innovations in 2020.

Forces Fueling IT Budget Increases:

Top 5 IT Challenges Expected in 2020:

Exploring Opportunities for Tech Vendors

Want more insights on IT budget 
trends by region and company size?

READ THE FULL REPORT

Businesses are looking to technology vendors and service 
providers to help them navigate through their pain points. 

Large enterprises are adopting emerging technologies 

up to 5 times faster than small businesses.
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